ETFO Niagara Local

On September 1, 2011, OTIP began administering our long term disability (LTD) plans on an
upgraded system and service platform. As part of this upgrade, they have assigned new policy
numbers for all LTD plans.

Your new policy number is:
 LTD -48084-901

You will need your new policy number to:
» access the services of the CAREpath Cancer Assistance Program
» access policy information via the OTIP Online Benefits website - see below for your login
details
* make a claim for LTD benefits if your date of disability is on or after September 1, 2011

OTIP Online Benefits

OTIP Online Benefits provides insured members with information and resources related to their
group benefits policy through a secure website. Login IDs for OTIP Online Benefits changed on
September 1, 2011, to reflect the new policy numbers.

OTIP Online Benefits gives you access to view and print the following:
» an overview of your LTD plan,
* your LTD benefit contract, and
* OTIP's LTD questions and answers.

Your new Login ID is: 48084-901A-ai
Your password is: 1888244

FeelingBetterNow® - now easier to access

We've made it easier for LTD plan members to access the FeelingBetterNow® online mental
health assessment tool. When you visit the website at www.feelingbetternow.com/otip simply
type in the name of your employer to start the FeelingBetterNow® assessment.

Questions?

OTIP provides one-stop service for all of your benefits needs. If you have any questions, please
contact us.

Online: www.otip.com

Phone: 1.866.783.6847

Submitted by OTIP (Ontario Teachers Insurance Plan).



